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Extra Service secure dementia care

Our stylish and elegant Extra Service wing, “Lorna William“ at Winston house is only 10
minutes from Sydney’s CBD and provides superior secure, surroundings, excellent catering
and wonderful activities for 12 residents dealing with dementia. Our trained staff provide
specialised, professional nursing care 24 hours a day. Tastefully appointed in the style of
yesteryear and set in gardens professionally landscaped for dementia care, Lorna William
promotes serenity and peace of mind for our twelve residents.

Accommodation

Fees start from around $100 a day for twin share. Accommodation includes 10 beautifully
furnished private rooms and one twin room. The rooms feature large windows, comfortable
chairs, and most rooms have ensuite bathrooms. Electronic monitoring of residents also
assists in care planning and supervision in our secure environment. Original artworks and
quality furnishings provide a stylish, warm, welcoming atmosphere.

Facilities

Residents enjoy a sunny, light filled living room with a large outdoor deck with views over
the garden. Here the residents can enjoy their attractive and nutritious meals and social
activities organised by our own Recreation Activities Officers. Leisure and recreation
activities popular with our residents include concerts, dancing, trivia, movies, BBQ's, happy
hour and cocktail. We also provide a beautiful private dining room for family and friends
to gather or to celebrate birthdays or special events. The gardens have been beautifully
landscaped and provide space to wander safely or sit with friends and family and enjoy
the peace.
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Extra Service secure dementia care

The Care You Deserve...

Excellent 24 hour professional nursing care and support

An attractive, light-filled, air-conditioned dining room

Nutritious meals prepared by our Chef providing variety and dietary requirements
Wine with dinner

Daily social activities including music, dance, craft, trivia, exercise classes.
In-house laundry services

Respite care for short ferm needs

Physiotherapy assessments

Hairdresser and podiatrist in-house, massage, beautician and pedicure by appointment
Church services

Monthly Residents/Relatives meeting

Quarterly newsletter

Our Director of Nursing and professional staff take a personal interest in both our residents
and their families. Lorna William is considered very much a home and our dedicated team
works hard to ensure that residents are treated as individuals with dignity and respect. This
caring, supportive environment ensures a welcome peace of mind for our residents’ relatives
and friends. If you would like to tour our facilities or discuss your specific needs, please do not
hesitate to contact us.
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51 Croydon Ave, Croydon NSW 2132 | Tel (02) 9799 7306 | Fax (02) 9798 6542
Email winstonhouse@cookcare.com.au



